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Understanding Minnesota’s System of Care 
System of Care is a framework for designing mental 
health services and supports for children and youth 
who have a severe emotional disturbance (SED) and 
their families through collaboration across and 
involving public and private agencies, families and 
youth. In Minnesota, it is a new way of doing 
business that brings together committed 
partnerships under one umbrella. 

A System of Care connects and coordinates the 
work of State child-serving agencies, nonprofit and 
county systems, behavioral health care providers, 
families, patient advocates and health plans. It 
helps children, youth and families function better at 
home, in school, in the community and in life. 

Does Minnesota have a System of 
Care? 
The 2016 Governor’s Task Force on Mental Health 
concluded that Minnesota’s mental health system 
provides a variety of effective services that can 
assist people in their recovery from mental illness. 
However, it is not yet a comprehensive continuum 
of care that promotes wellness, prevents mental 
illnesses where possible and supports all 
Minnesotans with mental illnesses to pursue 
recovery and resiliency in their community. 
Recommendations of the task force for Minnesota’s 
System of Care work are to create a comprehensive 
mental health continuum of care, strengthen 
governance of Minnesota’s mental health system, 
use a cultural lens to reduce mental health 
disparities, develop Minnesota’s mental health 
workforce, and implement short-term 
improvements to crisis response.  

This year, the Minnesota Department of Human 
Services was awarded a grant of $3M per year for 
the next four years ($12M total) to expand and 
sustain our System of Care, and we will be working 
with our partners from across the state to 
implement it together. 

Why are states implementing 
Systems of Care? 
Systems of Care have transformed children’s mental 
health services and improved the lives of children, 
youth, and their families. The approach has gained 
wide acceptance due to the recognition that 
children with severe and complex mental health 
needs are frequently involved with multiple child-
serving agencies. Positive outcomes for children and 
youth have been achieved through the increased 
use of home and community-based services and 
supports. States are coordinating the planning and 
delivery of services within a system of care 
infrastructure that addresses the unique strengths 
and needs of each child and family. 

What do we want to achieve with 
a System of Care in Minnesota? 
The MN DHS Gaps Analysis Study (August, 2015) 
noted that for many mental health services, 
availability fell short of demand with very few 
services identified as meeting or exceeding 
demand. In the Gaps Analysis, caregivers and 
consumers of children’s mental health services 
rated those services consistently less positive 
compared with the other populations surveyed 
about disability services. Of this group, only 35 
percent felt that the help they received met “all of 
their needs,” while 61 percent said it met “some of 
their needs.” A large portion—42 percent—
responded that they need help they are unable to 
get, noting respite care and crisis support 
specifically. 

The baseline data for the Minnesota System of Care 
represents 18,129 unique youth identified with 
severe emotional disturbance involved with DHS for 
any period during FY 15. 

 The vision of the Minnesota System of Care is to 
build healthy communities through partnership, 
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innovation, and hope for all Minnesota children and 
families. Measurable goals for Minnesota’s 
expanded system of care are: 

 Identify children and youth early in the 
emergence of SED to provide service and 
support that promotes full community 
integration 
 

 Build local and state leadership to 
coordinate across jurisdictions for data-
informed system of care development, 
policy reform, and financial sustainability 
 

 Pilot community-based services in targeted 
settings across the state. 

 

What are the next 
steps/timeline for System of 
Care in Minnesota? 

A System of Care in Minnesota will be fully 
operational in three to five years. Through 2017, 
the following will be accomplished: 

 Operationalizing system coordination 
strategies across MN Departments of 
Corrections, Education, Health, and Human 
Services; 

 Implementing a phased work plan; and 

 Developing and implementing a 
communication plan to educate partners, 
families, and stakeholders. 
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